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research facilities must keep and main-
tain the written program and make it 
available for APHIS inspection. The 
written program of veterinary care 
must address the requirements for ade-
quate veterinary care for every dealer 
and exhibitor in § 2.40 of this sub-
chapter and every research facility in 
§ 2.33 of this subchapter, and must also 
include: 

(1) Regularly scheduled visits, not 
less than once every 12 months, by the 
attending veterinarian to all premises 
where animals are kept, to assess and 
ensure the adequacy of veterinary care 
and other aspects of animal care and 
use; 

(2) A complete physical examination 
from head to tail of each dog by the at-
tending veterinarian not less than once 
every 12 months; 

(3) Vaccinations for contagious and/ 
or deadly diseases of dogs (including 
rabies, parvovirus and distemper) and 
sampling and treatment of parasites 
and other pests (including fleas, 
worms, coccidia, giardia, and heart-
worm) in accordance with a schedule 
approved by the attending veteri-
narian, unless otherwise required by a 
research protocol approved by the 
Committee at research facilities; and 

(4) Preventative care and treatment 
to ensure healthy and unmatted hair 
coats, properly trimmed nails, and 
clean and healthy eyes, ears, skin, and 
teeth, unless otherwise required by a 
research protocol approved by the 
Committee at research facilities. 

(b) Dealers, exhibitors, and research 
facilities must keep copies of medical 
records for dogs and make the records 
available for APHIS inspection. These 
records must include: 

(1) The identity of the animal, in-
cluding identifying marks, tattoos, or 
tags on the animal and the animal’s 
breed, sex, and age; Provided, however, 
that routine husbandry, such as vac-
cinations, preventive medical proce-
dures, or treatments, performed on all 
animals in a group (or herd), may be 
kept on a single record; 

(2) If a problem is identified (such as 
a disease, injury, or illness), the date 
and a description of the problem, ex-
amination findings, test results, plan 
for treatment and care, and treatment 

procedures performed, when appro-
priate; 

(3) The names of all vaccines and 
treatments administered and the dates 
of administration; and 

(4) The dates and findings/results of 
all screening, routine, or other re-
quired or recommended test or exam-
ination. 

(c) Medical records for dogs shall be 
kept for the following periods: 

(1) The medical records for dogs shall 
be kept and maintained by the research 
facility for the duration of the research 
activity and for an additional 3 years 
after the dog is euthanized or disposed 
of, and for any period in excess of 3 
years as necessary to comply with any 
applicable Federal, State, or local law. 

(2) The medical records for dogs shall 
be kept and maintained by the dealer 
or exhibitor for at least 1 year after the 
dog is euthanized or disposed of and for 
any period in excess of 1 year as nec-
essary to comply with any applicable 
Federal, State, or local law. 

(3) Whenever the Administrator noti-
fies a research facility, dealer, or ex-
hibitor in writing that specified 
records shall be retained pending com-
pletion of an investigation or pro-
ceeding under the Act, the research fa-
cility, dealer, or exhibitor shall hold 
those records until their disposition is 
authorized by the Administrator. 

(Approved by the Office of Management and 
Budget under control number 0579–0470) 

[85 FR 28798, May 13, 2020] 

§ 3.14 Consignments to carriers and in-
termediate handlers. 

(a) Carriers and intermediate han-
dlers must not accept a dog or cat for 
transport in commerce more than 4 
hours before the scheduled departure 
time of the primary conveyance on 
which the animal is to be transported. 
However, a carrier or intermediate 
handler may agree with anyone con-
signing a dog or cat to extend this time 
by up to 2 hours. 

(b) Carriers and intermediate han-
dlers must not accept a dog or cat for 
transport in commerce unless they are 
provided with the name, address, and 
telephone number of the consignee. 

(c) Carriers and intermediate han-
dlers must not accept a dog or cat for 
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transport in commerce unless the con-
signor certifies in writing to the car-
rier or intermediate handler that the 
dog or cat was offered food and water 
during the 4 hours before delivery to 
the carrier or intermediate handler. 
The certification must be securely at-
tached to the outside of the primary 
enclosure in a manner that makes it 
easily noticed and read. Instructions 
for no food or water are not acceptable 
unless directed by the attending veteri-
narian. Instructions must be in compli-
ance with § 3.17. The certification must 
include the following information for 
each dog and cat: 

(1) The consignor’s name and address; 
(2) The tag number or tattoo assigned 

to each dog or cat under §§ 2.38 and 2.50 
of this chapter; 

(3) The time and date the animal was 
last fed and watered and the specific 
instructions for the next feeding(s) and 
watering(s) for a 24-hour period; and 

(4) The consignor’s signature and the 
date and time the certification was 
signed. 

(d) Carriers and intermediate han-
dlers must not accept a dog or cat for 
transport in commerce in a primary 
enclosure unless the primary enclosure 
meets the requirements of § 3.15. A car-
rier or intermediate handler must not 
accept a dog or cat for transport if the 
primary enclosure is obviously defec-
tive or damaged and cannot reasonably 
be expected to safely and comfortably 
contain the dog or cat without causing 
suffering or injury. 

(e) Carriers and intermediate han-
dlers must not accept a dog or cat for 
transport in commerce unless their 
animal holding area meets the min-
imum temperature requirements pro-
vided in §§ 3.19 and 3.20, or unless the 
consignor provides them with a certifi-
cate signed by a veterinarian and dated 
no more than 10 days before delivery of 
the animal to the carrier or inter-
mediate handler for transport in com-
merce, certifying that the animal is ac-
climated to temperatures lower than 
those required in §§ 3.19 and 3.20. Even 
if the carrier or intermediate handler 
receives this certification, the tem-
peratures the dog or cat is exposed to 
while in a terminal facility must not 
be lower than 45 °F (2.2 °C) for more 
than 4 consecutive hours when dogs or 

cats are present, as set forth in § 3.19, 
nor lower than 45 °F (2.2 °C) for more 
than 45 minutes, as set forth in § 3.20, 
when moving dogs or cats to or from 
terminal facilities or primary convey-
ances. A copy of the certification must 
accompany the dog or cat to its des-
tination and must include the fol-
lowing information: 

(1) The consignor’s name and address; 
(2) The tag number or tattoo assigned 

to each dog or cat under §§ 2.38 and 2.50 
of this chapter; 

(3) A statement by a veterinarian, 
dated no more than 10 days before de-
livery, that to the best of his or her 
knowledge, each of the dogs or cats 
contained in the primary enclosure is 
acclimated to air temperatures lower 
than 50 °F (10 °C); but not lower than a 
minimum temperature, specified on a 
certificate, that the attending veteri-
narian has determined is based on gen-
erally accepted temperature standards 
for the age, condition, and breed of the 
dog or cat; and 

(4) The signature of the veterinarian 
and the date the certification was 
signed. 

(f) When a primary enclosure con-
taining a dog or cat has arrived at the 
animal holding area at a terminal fa-
cility after transport, the carrier or in-
termediate handler must attempt to 
notify the consignee upon arrival and 
at least once in every 6-hour period 
thereafter. The time, date, and method 
of all attempted notifications and the 
actual notification of the consignee, 
and the name of the person who noti-
fies or attempts to notify the consignee 
must be written either on the carrier’s 
or intermediate handler’s copy of the 
shipping document or on the copy that 
accompanies the primary enclosure. If 
the consignee cannot be notified within 
24 hours after the dog or cat has ar-
rived at the terminal facility, the car-
rier or intermediate handler must re-
turn the animal to the consignor or to 
whomever the consignor designates. If 
the consignee is notified of the arrival 
and does not accept delivery of the dog 
or cat within 48 hours after arrival of 
the dog or cat, the carrier or inter-
mediate handler must return the ani-
mal to the consignor or to whomever 
the consignor designates. The carrier 
or intermediate handler must continue 
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to provide proper care, feeding, and 
housing to the dog or cat, and main-
tain the dog or cat in accordance with 
generally accepted professional and 
husbandry practices until the con-
signee accepts delivery of the dog or 
cat or until it is returned to the con-
signor or to whomever the consignor 
designates. The carrier or intermediate 
handler must obligate the consignor to 
reimburse the carrier or intermediate 
handler for the cost of return transpor-
tation and care. 

(Approved by the Office of Management and 
Budget under control number 0579–0093) 

[56 FR 6486, Feb. 15, 1991. Redesignated and 
amended at 85 FR 28798, 28799, May 13, 2020] 

§ 3.15 Primary enclosures used to 
transport live dogs and cats. 

Any person subject to the Animal 
Welfare regulations (9 CFR parts 1, 2, 
and 3) must not transport or deliver for 
transport in commerce a dog or cat un-
less the following requirements are 
met: 

(a) Construction of primary enclosures. 
The dog or cat must be contained in a 
primary enclosure such as a compart-
ment, transport cage, carton, or crate. 
Primary enclosures used to transport 
dogs and cats must be constructed so 
that: 

(1) The primary enclosure is strong 
enough to contain the dogs and cats se-
curely and comfortably and to with-
stand the normal rigors of transpor-
tation; 

(2) The interior of the primary enclo-
sure has no sharp points or edges and 
no protrusions that could injure the 
animal contained in it; 

(3) The dog or cat is at all times se-
curely contained within the enclosure 
and cannot put any part of its body 
outside the enclosure in a way that 
could result in injury to itself, to han-
dlers, or to persons or animals nearby; 

(4) The dog or cat can be easily and 
quickly removed from the enclosure in 
an emergency; 

(5) Unless the enclosure is perma-
nently affixed to the conveyance, ade-
quate devices such as handles or 
handholds are provided on its exterior, 
and enable the enclosure to be lifted 
without tilting it, and ensure that any-
one handling the enclosure will not 

come into physical contact with the 
animal contained inside; 

(6) Unless the enclosure is perma-
nently affixed to the conveyance, it is 
clearly marked on top and on one or 
more sides with the words ‘‘Live Ani-
mals,’’ in letters at least 1 inch (2.5 
cm.) high, and with arrows or other 
markings to indicate the correct up-
right position of the primary enclo-
sure; 

(7) Any material, treatment, paint, 
preservative, or other chemical used in 
or on the enclosure is nontoxic to the 
animal and not harmful to the health 
or well-being of the animal; 

(8) Proper ventilation is provided to 
the animal in accordance with para-
graph (c) of this section; and 

(9) The primary enclosure has a solid, 
leak-proof bottom or a removable, 
leak-proof collection tray under a slat-
ted or mesh floor that prevents seepage 
of waste products, such as excreta and 
body fluids, outside of the enclosure. If 
a slatted or mesh floor is used in the 
enclosure, it must be designed and con-
structed so that the animal cannot put 
any part of its body between the slats 
or through the holes in the mesh. Un-
less the dogs and cats are on raised 
slatted floors or raised floors made of 
mesh, the primary enclosure must con-
tain enough previously unused litter to 
absorb and cover excreta. The litter 
must be of a suitably absorbent mate-
rial that is safe and nontoxic to the 
dogs and cats. 

(b) Cleaning of primary enclosures. A 
primary enclosure used to hold or 
transport dogs or cats in commerce 
must be cleaned and sanitized before 
each use in accordance with the meth-
ods provided in § 3.11(b)(3) of this sub-
part. If the dogs or cats are in transit 
for more than 24 hours, the enclosures 
must be cleaned and any litter re-
placed, or other methods, such as mov-
ing the animals to another enclosure, 
must be utilized to prevent the soiling 
of the dogs or cats by body wastes. If it 
becomes necessary to remove the dog 
or cat from the enclosure in order to 
clean, or to move the dog or cat to an-
other enclosure, this procedure must be 
completed in a way that safeguards the 
dog or cat from injury and prevents es-
cape. 
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